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EDUCATION  
 
-WARREN COMPREHENSIVE SCHOOL – 6 GCSES (A-C) 
 
 
PERSONAL STATEMENT 
 
I am a confident, bubbly self-driven individual with excellent customer service skills and a 
keen eye for detail. I strive for success in any task or role I am given- both independently and 
as a team player. I pride myself on strong customer relationships, as a sociable person this 
comes naturally to me, and I am a firm believer that this is pivotal in the success of any 
business. I am looking to progress in my career, in either a full-time customer-facing role, or 
drawing upon my attention to detail and experience with high-profile clients to act as a P.A. 
 
 
EMPLOYMENT 
 
 
∙MNKY HSE MAYFAIR - (SEPTEMBER 2017-  FEBRUARY 2018) -  
DOOR & VIP AND GUEST RELATIONS 
 
MNKY HSE (Monkey House) was such a beautiful establishment to work in and its high 
profile clients knew just that when they arrived. Working on the Exclusive Lounge door, I was 
there to greet guests and sift through the correct clients as it was a VIP area. Once inside I 
would then host private parties and exclusive venue hires for A-List guests and even some 
international DJ’s.  
 
-Liaising between bar, floor and managers 
-Working with marketing team 
-VIP Table & Bottle Service 
 
 
∙SWINGERS CRAZY GOLF - (JUNE 2016 - MAY 2017) - HOST & GUEST RELATIONS 
 
Working at Swinger’s was a real interesting time, from hosting hen parties, to stag do’s to 
corporate team building events or even hosting the cast from Made In Chelsea or Olly Murrs, 
there was never a dull moment. Being a host for swingers was great because I was involved 
with all departments including the bar to deal with client booking tabs, caddies to insure 
smooth running of the courses which would make sure bookings ran on time and the kitchen 
to check back on the process of large group orders. 
 
-Being the first point of call for guests 
-Hosting multiple group events 
-Dealing with guest complaints 
-Hosting VIP guests and events 
 



 

∙JOSHUA KANE - (APRIL 2016 - JUNE 2016) - PA & CLIENT RELATIONS 
 
Getting to work alongside Joshua Kane taught me a lot, not only advancing my knowledge 
when it comes to the world of fashion but in respect to how demanding it can become on the 
flip of a dime. In the short time I spent working with Mr.Kane, I also got to take lead in the 
organisation of his AW16 fashion show, booking the venue, scouting celebrities, dressing 
clients, dealing with guestlist and VIP clients needs. 
 
-Day to day organization of Mr.Kane’s work and life 
-Admin and appointment management 
-Celebrity hosting 
 

 

 

∙BURBERRY - (NOVEMBER 2015 - APRIL 2016) - STORE HOST 
 
Being the first official Store Host for Burberry’s flagship store on Regent Street was a true 
honor and within that role I had to learn the 200 year history of the building and the 159 year 
history of the brand in order to conduct my store tours. Also getting to host wonders such as 
Naomi Campbell, Jordan Dunn, Elton John and a few more added to my experience of 
high-profile clients in a more formal setting. 
 
-Being the main point of call for clients 
-Conducting tours for international students and their professors 
-Liaising with every department  
-Hosting the VIP area 
 

 
 

∙SHOREDITCH HOUSE-(MAY 2015- SEPTEMBER 2015) – HOST/ MR 
 
This summer I got to work at the infamous Shoreditch House. In the short time, I was made a 
position after being there for only 3 weeks due to Members feedback. Becoming the Pool 
Host and being able to work alongside Members Relations (MR) was a truly gratifying 
experience. I looked after several celebrities including Danny Mac, Jess Glynne, Taylor 
Laughtner, Vanessa White, Thom Evans and more.  
I was also honored to have been a part of and hosted the Secret Pool Party where we had 
Disclosure playing a special set. 
 
Here's a link to the website and video where you can see what we created with me hosting 
the pool: 
 
https://www.houseseven.com/features/rooftop-session-disclosure 
 
-Having direct relations with the members. 
-Dealing with any complaints or issues members or their guests had. 
-Responsibility of credit cards, tills and tabs out by the Pool, Lazy Lawn and Secret Garden. 
-Being the life and soul for the members 
 
 
∙STEAM & RYE – BROMPTON BRANDS - (OCT 2013 – OCT 2014) // KELLY BROOK 
 
My role at Steam & Rye is the Host, and Master of Ceremonies. As a key member of the team 
my job is predominantly customer focused, ensuring that all guests, and in particular high 
profile visitors, have an incredible experience. My role involves close liaison with part owner 
and friend, Kelly Brook. As an accolade of my customer service, I was referenced in the Daily 
Mail Online in a piece about the venue by Olympic diver Chris Mears. The key features of my 



job are:- 
 
-Ensuring all 3 levels of our venue had the correct music from we open until we close. 
-Making sure the bar fire shows, dancers and live bands are all on time and shows delivered 
to a flawless finish. 
-MCing guest birthdays, our drink rituals and dancing with the crowd on stage to our themed 
tunes. 
  
 
∙ THE BOX SOHO (OCT 2012 – OCT 2013) // HOST/PA 
 
Last year I was working at the infamous Box Club in Soho. My role doubled up as a Host, and 
as a P.A to the renowned MC’s Acantha and Rochelle. During my period at the Box, I have 
personally taken care of a number of high-profile celebrities such as Harry Styles, Cara 
Delavigne, Jude Law, Daniel Radcliffe and as a direct port of call to Simon Hammerstine to 
organise his visits with guests. My job entailed:- 
 
-Assistant to the Stage Manager 
-Dresser to the Principal dancers and the Mc’s 
- Spotlighting the shows, pre setting the stage 
- Call times for the performers 
 
 
Over the period of working as a Celebrity host across many venues, I have taken care of the 
following guests.. 
 
Rihanna, Channing Tatum, Ashley Roberts, Marvin Humes, The Saturdays, Chris Mears, Ben 
Foden, Groove Armada, Dougie Poynter, Mark Ronson, Nile Rodgers, Pixie Lott, Robin 
Thicke, Rita Ora, Kate Moss, Snoopdog, Ellie Goulding, Will.I.Am, Ant & Dec, as well as 
others. 
 
 
∙TULA & Paul Mitchell's Salon (JAN 2012 – AUGUST 2012) RECEPTIONIST// HOST// 
NEW JERSEY// USA 
 
I worked at a chic restaurant and lounge Tula as their host, while also working part time at a 
Paul Mitchell Salon. My tasks here involved greeting guests, seating them at their desired 
tables, dealing with various requests and issues. Telephone reservations, complaints and 
queries, booking sheets and cashing up the till. 
I enjoyed working for both of these prestigious companies and felt that I received a thorough 
training and foundation in hospitality. I was exposed to numerous aspects of the company, 
which meant I felt very well informed which in turn benefited the service we were delivering.  
 
Having worked in the USA, means I also have experience in working in different cultures and 
with varied clientele, something I hope to be able to bring to future roles. 
 
 
__________________________________________________________________________ 
INTERESTS & SKILLS 
 
-Swimming and General Gym activities. 
-Dancing (Trained at Urdang Academy in London and BDC in NYC) 
-Interested in travel and learning new cultures to further and better myself. 
-I am able to touch type and at a good speed 
 

CHARACTER AND PROFESSIONAL REFERENCES AVAILABLE UPON REQUEST. 


